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19-025N Sewing Machines, Service & Repair 

1. School/Department Name and Contact number or email

2. How would you rate the overall performance of Sunrise Sewing Machines?

3. How would you rate the customer service of Sunrise Sewing Machines??

4. How would you rate the quality of service offered by Sunrise Sewing Machines?
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"Cypress Bay HS/CTE/danielle.nascimento@browardschools.com"

"Miramar High, /CTE"

"Fort Lauderdale High School"
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5. How would you rate the responsiveness and delivery time of Sunrise Sewing Machines??

6. If you could improve one aspect of this Bid, which of the following would you select?

7. How responsive was the Vendor to your request?

8. Did the Vendor deny any requests? If yes, how many?

9. Please provide problems or concerns experienced with the current Bid.
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6
Responses

        

Pricing 0

Delivery time 1

Quality of service 0

I am happy with this Bid 5

Very responsive 5

Somewhat responsive 1

Not so responsive 0

Not at all responsive 0

Between 1-5 times the Vendor… 0

Over 5 times the Vendor was … 0

Vendor completed all requests 5

Other 1

Latest Responses

"None"

"None"
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10. Please provide input or suggestions for the new Bid.

11. Please provide Company name or contact information for potential Vendors you think can
fulfill the requirements of this Bid.

Latest Responses

"Josh Becker is the repairman I use. I send him a text and he responds …

"A repair plan"

"None"
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